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Last mile deliveries problems — case of Casablanca (1/2)

Last mile deliveries problems — case of Casablanca (2/2)
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Multimodal transportation (piggy back) (1/2)

transportation systems.

The aim — to compare the effectiveness of usage of unimodal (automobile) and multimodal
(piggy back) variants of transportation and define the rational parameters of the alternative

Multimodal transportation (piggy back) (2/2)
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Competences:

- to know the general typology of e-commerce delivery systems;
- to analyze the end consumer behavior in purchasing both in store and on line
- to analyze and forecast of e-commerce (shopping) demand;

- to design, manage and control e-commerce supply systems in cities.

E-Commerce
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Aim:
To study the current trends, performances, delivery structure and purchases number in
case of e-commerce in cities.

The content of the lesson:

1. Current trends of e-commerce.

2. E-commerce performances.

3. E-commerce infrastructures and delivery structure.
4. E-commerce: purchasing number.
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- E-commerce is the buying and selling of products
through the use of internet.
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1. Current trends
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1. Current trends Co-funded by the
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» Attended delivering (may cause costs increase)
» Alternative delivery solutions to minimise the problem of failed deliveries and the
high costs of failed attended home deliveries.
QUnattended delivery systems at the customer’s home include the use of:
o Reception boxes
o Delivery boxes
o Controlled access systems
QUnattended delivery systems
away from the customer’s
home include:
o Pick-up points
o Collection points
o Locker banks

E-Commerce



